
BAE OBLIGATORY WARRANTY 

BAE Ref. Nr.: xxx Battery Type: PVV 

All deliveries, rendered services and offers of the BAE Batterien GmbH (hereinafter BAE), take place 

exclusively on the basis of the BAE General Terms of Delivery. These are part of all agreements concerning 

delivery and services by BAE with our contracting parties (hereinafter principal). 

§ 1. Warranty scale 

Obligatory warranty 

BAE offers a 2 years (24 moths) obligatory warranty, which is more specified in the BAE General 

Terms of Delivery. The warranty time duration is valid if the maximum number of cycles acc. to §3 

section 3 will not be exceeded. For cyclic (e.g. solar application) applications a monthly full charge 

of the battery up to 100% state of charge is absolute necessary. 

Operational mode Cyclic operation 

Obligatory warranty 24 months 

§ 2. Conditions and Limitation 

(1) The principal has to operate the BAE products in accordance with the corresponding 
operating instructions. BAE batteries shall only be used for the application for which the type 
has been designed. Hence the size, capacity and design must be adapted to the intended 
application. Maintenance and operating data are given in the operating instruction. The 
principal has to log such data in accordance with the general terms of delivery and send 
within 4 weeks after each review to BAE. The principal has to keep the conditions for every 
possible operating mode as given in the operating instructions. BAE has to be advised 
immediately if any deviation of the given values occur. 

(2) In the event of a warranty claim any evaluation and/or repairs of the batteries are to effect by 
BAE or their authorized representative only. 

(3) Returned defective or replaced batteries keep the property of BAE. 

(4) For maintenance and safe operation necessary data are to be logged in accordance with the 
general terms of delivery by the principal and are to be maintained for audits by BAE. 

(5) The average temperature during the batteries shall be 20°C. 

(6) Temperatures between 35°C and 45°C shall been limited to maximum period of 1 month 
during whole warranty time. 

(7) Temperatures above 45°C are not permissible during the whole warranty time. 
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§ 3. Exclusions 

(1) The warranty becomes null and void if BAE batteries become unserviceable due to fire, 
wreckage, frost, neglect, an act of God or are subject to misuse or physical damage. 

(2) Warranty claims cannot be accepted if the conditions of the warranty certificate will not be 
fulfilled. 

(3) In case of exceeding the maximum number of cycles of 2000 the time limited warranty 
becomes automatically null and void at the time of exceeding the limit. The maximum number 
of cycles is based on a reference temperature of 20 °C and a depth of discharge of maximum 
30 %.  

§ 4. Warranty regulation (Extract of BAE’s sales and delivery conditions) 

(1) The warranty period is two years (24 moths) from delivery, but not more than 26 months after 
completion of the product. 

(2) BAE guarantees that the shipment at the time of delivery was free of defects which could 
nullify or seriously impair the value or suitability of the shipment for its usual or agreed upon 
use. 

(3) The delivered shipment must be checked thoroughly immediately on arrival by the principal 
or an appointed third party. The delivery will be considered to be approved if BAE has not 
received a notice of defects, within seven working days, regarding obviously defective goods 
or other defects that were verified during a immediate and careful inspection of the goods, or 
within seven working days after the moment that during normal usage the defect should have 
been discovered, all such defects have to be notified to BAE in written form as provided for 
in § 2 (2) sentence 4 of BAE’s sales and delivery conditions. At request of BAE the defective 
item is to be sent carriage free back to BAE. If the claim is valid BAE will reimburse the 
necessary expenditures for the abolishment of the defects. This does not apply to situations 
where the costs are higher because the shipment is at a different location then the intended 
location; these added costs are on the amount of the principal. 

(4) In case of defects of the delivered items, first of all BAE is allowed to rectify such defects or 
deliver replacement parts. In cases where this approach is unsuccessful, impossible, 
unacceptable or unacceptable delays in the rectification or delivery of parts take place the 
principal is allowed to withdraw from the contract or reduce the purchase price accordingly. 

(5) If the cause of a defect is the fault of BAE the principal can claim damages under the 
conditions stated in §7 of BAE’s sales and delivery conditions. 

(6) The warranty will be inapplicable if the principal or any other third party commissioned by the 
principal, without the permission of BAE, has modified the goods in such a manner that the 
rectification of defects has become impossible or unreasonably difficult. In all cases the 
added costs for repairing goods that have been modified are to be carried by the principal. 
BAE is not liable for damages caused by wear and tear, incorrect use or inappropriate use, 
storage or overuse.  

(7) In isolated cases were in agreement with the principal BAE has agreed to deliver used goods 
this is done with exclusion of warranty. 

§ 5. Claims 

In case of a claim BAE has to be contacted in writing at the following address: 
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